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As a Rentokil Initial colleague you are our brand. 

You represent us in what you say and how you act with other colleagues, customers, 

suppliers and other parties you deal with at work. We expect you to maintain 

the highest standards of conduct and act with integrity at all times. Colleagues, 

customers and shareholders rightly expect nothing less.

These standards are at the heart of our plan to deliver profitable growth through 

outstanding customer service and operational excellence. We articulate it as 

‘Enabling THE RIGHT PEOPLE to do THE RIGHT THINGS in THE RIGHT WAY’. The way 

we all conduct ourselves is a key ingredient of each of our Colleague, Customer and 

Shareholder Promises - the framework for the culture of our company. 

This Code of Conduct, alongside our policies and procedures, sets out our company 

standards and applies to everyone at Rentokil Initial. It outlines responsibilities to 

colleagues, to customers and to the company – how you should act in connection 

with your role in Rentokil Initial. It is important that you understand what these 

responsibilities are and ensure that you and your colleagues act within both the 

spirit and the letter of them at all times. 

Achieving the highest standard of business conduct is integral to our long-term 

success, creating a world-class business for the benefit of all our customers. 

We undertake to all colleagues that no-one will be penalised for any impact, 

including the loss of business, which may result from adherence to this Code of 

Conduct.

Andy Ransom

Chief Executive

Message from the Chief Executive
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Why do we have a Code of Conduct?
This Code of Conduct provides the basic foundations that help guide our ethical conduct, setting 
the highest standards of behaviour and respecting the human rights of others. All colleagues 
within Rentokil Initial are expected to follow this Code. The Code establishes those principles of 
business conduct, linked to our shared values, which sets Rentokil Initial apart as a great company 

to work for and as a supplier of world-class services and products to customers around the world. 

How to use the Code of Conduct
The Code is intended to be used as a practical tool you can apply in your everyday working life. 
It is divided into clear sections, with key topics in each section, so you can find your way around 
it easily. Each topic explains the company’s position, sets out some practical steps we should all 
follow, and directs you to where to get further help. There is also a Q&A for each topic to provide 
examples of real life situations and how best to handle them. Finally, at the end of the Code there 
is guidance on how to deal with ethical dilemmas and details of where to seek further advice and 

how to report concerns.

What about different country laws? 
This Code establishes principles that apply across the Rentokil Initial group and is intended to give 
guidance on common legal or ethical issues – it is not intended to describe every law and policy 
that might apply to you. If there is any doubt as to whether to follow a local law or this Code, you 

should follow whichever sets the highest standard of behaviour.  

Does the Code include all policies? 
The Code is not meant to replace detailed policies, but is a statement of our principles in a number 
of important areas and sets the framework within which all other policies should be interpreted. 
All group-wide policies can be found in the Group Policies Library on the Group Intranet. Some 
group policies lay down absolute standards. Others give guidance indicating a framework within 
which businesses must set their own individual operating procedures, which will be communicated 
directly to you as they affect the performance of your job.

Our Mission, Vision and Values 

Violations of the 
Code of Conduct 

Violations of the Code or laws 
and regulations may subject 
employees to disciplinary 
action including termination of 
employment. 

As a Rentokil Initial colleague, 
you are expected to act in 
accordance with company values 
and business principles and 
comply with company policies, 
as well as national laws and 
applicable regulations and to 
respect the human rights of 
others. The company values 
and business principles are an 
expression of who we are and 
how we want to be perceived by 
others.

Service . Relationships . Teamwork

Mission  
Protecting People. Enhancing Lives. 

Vision  
To become a world class services company, 
Protecting People and Enhancing Lives 
through:
n Industry-leading Innovations
n Best-in-class product and service Quality
n Care for our colleagues, customers and  
 communities across the globe. 

How we will do this:
We will harness the heads, hearts and 
spirit of our highly trained experts, to 
become acknowledged as a customer 
service champion, universally recognised for 
performance excellence and doing it all at 
pace in the RIGHT WAY. 

Values
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No. You must not use hand-
held mobile phones / devices 

whilst driving!  Pull over when safe 
and then call back.

Stop! Do not proceed, speak 
to your manager. You must 

only start work if you have the right 
equipment and PPE to carry out the 
work safely.

Health and Safety 
There is nothing more important in Rentokil Initial than ensuring that 
‘Everyone Goes Home Safe’ at the end of their working day. 

Our colleagues, families and customers rely on this commitment. Health and safety will always be 
our first priority and there can be no compromise on this.

The strategy for how we run our company is called ‘The Right Way’ and at the very heart of our 
strategy, we have put our commitment to health and safety. Our health and safety policy requires all 
businesses to implement an effective health and safety management system in order to protect the 
health and safety of our colleagues, our customers and anyone else who may affected by our work 
activities. We are committed to ensuring that:
n Our leaders provide visible safety leadership and engage with colleagues to instil safe 

behaviours and create a strong safety culture.
n Colleagues have the training and tools to enable them to do their job safely and are 

empowered to make the right decisions about their safety, first time and every time.
n All health and safety risks are understood, evaluated and controlled by adopting best practice in 

all of our work procedures.
n Health and safety performance is regularly monitored, reviewed and publicly reported. 
n We act on what we learn to continually improve our health and safety performance. 

Accidents are not inevitable and we are committed to preventing them. In order to do this 
operational management encompasses an extensive range of measures to protect people, the 
most significant of which are our SHE Golden Rules. These rules cover the main areas where we are 
putting ourselves most at risk and clearly explain what we must all know and do to keep ourselves, 
our colleagues and our customers safe. 

Health and safety is everyone’s responsibility! Therefore, all colleagues must take personal 
responsibility for their own health and safety and that of other people affected by their work and 
the decisions that they make, adhere to safe working practices and co-operate fully with managers 

on any matter relating to health and safety.

 n Conduct their work safely and responsibly and in a way that complies with company   
 rules, safe working procedures, and applicable health and safety legislation.

 n Report any unsafe behaviour or situation that poses a risk to health and safety.

 n Promptly report any accidents or other incidents, including near misses.

 n Stop work if there is an immediate risk/danger to safety and contact their manager.

 n Co-operate fully with managers on any matter relating to health and safety.

I know a customer wants 
to speak to me urgently 

and they call me when I’m 
driving. I don’t have a hands-free 
kit, but can I quickly answer and 
tell them I will pull over and call 
back?

I have arrived on site to 
undertake an urgent job 

which requires work at height but 
I do not have the correct access 
equipment and PPE. What should 
I do?

Q

Q

A

A

READ

Please refer to the Health and Safety 
Policy on www.rentokil-initial.com 
and the SHE materials on the Group 
Intranet including the SHE Golden 
Rules site.

SPEAK

You can speak to your manager or your 
local SHE team.   

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

ALL COLLEAGUES ARE EXPECTED TO:
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Equality and Fairness 
We value diversity and inclusion and insist on fair treatment for all in a 
work environment free of discrimination and harassment.

Rentokil Initial is committed to treating all colleagues and any other individuals with dignity 
and respect and to complying with all relevant employment laws and regulations to ensure a 
discrimination-free environment for all.  The company’s values promote a culture where mutual 
respect and individual growth are key ingredients in our success.

It is usually unlawful and always contrary to this Code to give less favourable treatment or 
engage in any conduct that negatively affects another colleague (such as imposing discipline, 
rejecting someone for promotion, affecting someone’s pay or benefits) or to harass another 
person on the basis of gender, age, race, skin colour, ethnic or national origin, trade union 
membership, marital status, pregnancy, disability, religion, sexual orientation or other 
discrimination forbidden by local law. 

Rentokil Initial will not tolerate any verbal or physical conduct that could be considered intimidating, 
hostile or offensive and will take appropriate disciplinary action in cases of unacceptable conduct.  

Examples of harassment could include: 
n Using offensive nicknames, language or gestures
n Unwelcome and inappropriate jokes, teasing or banter
n Displaying offensive emails, pictures or clothing
n Physically threatening or intimidating someone

n Excluding others from conversations or social events 

Examples of sexual harassment could include:
n Unwelcome advances, propositions or flirting
n Unwanted physical contact or staring
n Inappropriate comments about a person’s appearance including their clothing or body
n Lewd or suggestive remarks, questions, gestures, language, stories or jokes
n Sharing inappropriate images or videos

READ

Please refer to the Dignity at Work 
and Diversity and Equal Opportunities 
policies on www.rentokil-initial.com as 
well as local HR resources applicable to 
your business.

SPEAK

You can speak to your manager, HR 
team, your local legal team if you have 
one, or Group Legal.   

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

ALL COLLEAGUES ARE EXPECTED TO:

n Never unlawfully or unfairly discriminate against individuals or groups based on factors 
not relevant to their ability to perform their job.

n Behave in a professional and courteous manner and not to engage in harassment, 
bullying or offensive behaviour in the workplace.

n Take personal responsibility for upholding company standards by treating with dignity 
and respect all job applicants, other colleagues, contractors, customers, and all parties 
with whom they come into contact in the course of our business.

n Conduct recruitment processes and management of colleagues based on merit and 
in a way that values, rather than simply tolerates, differences and allows a flexible and 
inclusive work environment that supports all of our people in achieving their potential.

n Report any concerns of discrimination and harassment and co-operate in any 
investigation that is conducted. Managers should properly investigate any concerns that 
are reported to them.

We should be polite, 
professional and respectful 

in the workplace. We should be 
conscious of our behaviour and try 
to avoid causing offence in the first 
place, but if someone has indicated 
they are offended then yes you 
definitely should tone down your 
language.

I have worked in a mainly 
male team for several years 

until recently when a few more 
women have joined. We enjoy quite 
a lot of male banter, but recently 
one of the new joiners became 
offended by some of our language. 
It felt like an over-reaction, but 
do we need to moderate our 
behaviour to avoid offending them 
even if this is what we have always 
done and don’t mean any harm 
by it?

Q

A

Code of Conduct8



Remind the supplier of our 
policy and our requirement 

that our suppliers do not employ 
children.  Ask them for evidence 
that the people you saw are of 
working age.  If this is not possible, 
discuss the matter with your line 
manager or raise it with your 
company’s HR manager. We cannot 
work with suppliers who use child 
labour so seek advice as we may 
need to suspend or terminate the 
relationship with the supplier until 
the issue is fully resolved.

Human Rights
Colleagues must respect the human rights of their colleagues and all 
parties with whom they deal.

Rentokil Initial is supportive of the fundamental human rights of colleagues and other individuals 
and is particularly vigilant to ensure these principles are upheld when operating in territories 
where human rights standards are of concern. The company operates strict rules over the 
establishment of business operations in new territories to ensure appropriate safeguards are put in 
place so no colleagues’ fundamental human rights are compromised.

Rentokil Initial adheres to the legal minimum age requirements in all the countries in which it 
operates. In the unlikely event that children between the age of 16 and 18 are employed, the 
company ensures this work does not affect or preclude schooling. 

Rentokil Initial will under no circumstances make use of forced or coerced labour, servitude or 
slavery and will only employ individuals who are working of their own free will. No colleague will 
be deprived of identity papers, or be required to provide financial inducements to the company, to 
facilitate their employment.

The company has also put in place procedures to ensure its suppliers do not rely upon the use of 
forced or child labour in connection with the provision of services or products to the company.

Rentokil Initial recognises the right of colleagues to be members of organisations of their choice, 
including trade unions, and will respect this right.

I recently visited a supplier 
and saw people working in 

the packing room who appeared to 
be under 16.  What should I do?

Q

A

READ

Please refer to the Human Rights 
Policy on www.rentokil-initial.com.

SPEAK

You can speak to your manager, HR 
team, your local legal team if you have 
one, or Group Legal.    

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

ALL COLLEAGUES ARE EXPECTED TO:

n Respect the rights of all colleagues and other individuals with whom they come  
into contact.

n Require suppliers and other business partners to adopt similar standards regarding  
human rights.
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Protecting Personal Information
We must all take care of the personal information we handle.

We routinely hold and deal with information relating to individuals, such as employees (past 
and present), job applicants, customers, suppliers and other business partners (and their 
staff). Personal data relating to individuals from which they may be identified must be handled 
responsibly and securely: this includes names, addresses, telephone numbers, email addresses, 
employment contracts, disciplinary records and even opinions. 

Most countries where we operate have laws relating to the collection, use, retention and  
transfer of personal data. Although such laws vary around the world and often change, it is  
our policy to ensure that any personal data will:

  n  Be fairly and lawfully processed
  n  Be processed for limited purposes 
  n  Be accurate, adequate, relevant and not excessive
  n  Not be kept for longer than is necessary
  n  Be used only for valid business purposes
  n  Be processed in accordance with individuals’ rights
  n  Be held securely at all times
  n  Not be transferred without adequate protection 
  n  Stored and used in-line with any local legislation

Where we hold personal financial information of employees or customers, such as credit card 
details, these must be handled securely in line with local legislation and where possible using a 
third party that is an expert in managing such information.

Additional care needs to be taken where personal data is classed as sensitive. Sensitive data 
includes information about an individual’s health, race, religion, political views, criminal convictions 
or sexual practices. We can only disclose such information where the individual has given his or her 
valid consent, or where there is a legal obligation that we do so – e.g. an accident report.

We owe it to the people with whom we work and deal to keep their personal information secure. 
Failure to comply with data protection laws can also result in civil, criminal and financial sanctions 
for Rentokil Initial and individuals.

Unless a longer period is 
required under local law, six 

months should be sufficient, unless 
you agree with them to keep them 
for a specified longer period.

For how long should I   
keep a job applicant’s  

details on file?
Q

A

READ

Please refer to the Data Protection 
Policy on www.rentokil-initial.com. 
Although specific to UK law, the Data 
Protection material in the Group Legal 
section of the Group Intranet provides 
useful guidance.

SPEAK

You can speak to your manager, your 
local legal team if you have one, or 
Group Legal.    

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

ALL COLLEAGUES ARE EXPECTED TO:

n Only use personal data for clear business reasons in accordance with relevant legislation 
and the above principles.

n Store personal data securely.

n Immediately report any data breaches of which they become aware.
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Bribery and Corruption
We have a zero tolerance approach to bribery and corruption

Bribery, a form of corruption, is harmful and illegal, and we must not engage in it in any way. Bribery 
means giving, offering, receiving or requesting a corrupt or improper payment or advantage in 
exchange for something in return.

Examples of situations in which pressure to pay a bribe might arise:
n  To win or keep a contract
n  To obtain a certificate or permit 
n  To secure payment of an invoice
n  To avoid a fine or penalty 
n  To clear goods through customs
n  To gain an advantage over a competitor

A bribe could consist of money, gifts, entertainment, services, employment, charitable donations, 
political contributions, preferable treatment or some other advantage.  Small extra payments to 
individuals for the performance of routine government or official actions (also known as “facilitation” 
or “grease” payments) are a type of bribery and therefore equally prohibited. There may be very 
rare exceptions, usually in an emergency, where such payments are required such as if a colleague’s 
safety is threatened.  If possible seek advice before considering making such a payment, or if not 
possible, then report the matter to an appropriate senior manager immediately afterwards.

Meals, hospitality and small gifts can be legitimate activities when conducted in the right way.  
However, they could be a form of bribery if they are excessive in value, inappropriate in nature, too 
frequent or intended to have an improper influence on a business decision.  All such activities must 
be carried out in accordance with the Gifts and Hospitality Policy and Travel and Expenses Policy for 
the relevant business. 

If a third party who is acting for us, such as a supplier or agent, pays a bribe then we could be held 
liable as if we paid it ourselves.  We do not want contracts with customers who seek bribes as that 
kind of business is unethical, illegal and unsustainable.  We must therefore avoid working with 
people or organisations which engage in corrupt practices.

Any association with bribery, wherever it happens in the world, would be likely to cause severe 
damage to our reputation and could have serious legal and financial repercussions.  For our staff, 
bribery constitutes serious misconduct which would result in disciplinary sanctions, up to and 
including dismissal, and possible criminal proceedings.  

READ

Please refer to the Anti-Corruption 
Policy on www.rentokil-initial.com and 
Group Legal guidance on the Group 
Intranet and the Gifts and Hospitality 
section on page 25.

SPEAK

You can speak to your manager, your 
local legal team if you have one, or 
Group Legal.   

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

Do not pay it and seek 
advice. This sounds like an 

illegitimate payment request.

I’ve been asked to pay a 
rebate to a customer to 

secure the renewal of a large 
contract. This is not referred to 
anywhere in the contract terms, 
but it’s a very valuable contract 
for a key customer.  What should 
I do?

Q

A

ALL COLLEAGUES ARE EXPECTED TO:

n Stay up-to-date with training on this topic.

n Never give, offer, accept or request a bribe in any form, directly or indirectly. 

n Be particularly careful when dealing with any kind of government or public official, and 
do not offer them anything of value without clear approval to do so.

n Only give or accept appropriate gifts and entertainment in line with the relevant Gifts 
and Hospitality Policy, and ensure that they are recorded.

n Carry out appropriate checks on our suppliers, ensure they are aware of and agree 
to comply with our Code of Conduct and Anti-Corruption Policy, and enter written 
contracts with them that contain anti-bribery obligations.

n If unsure whether anything may constitute a bribe, err on the side of caution and seek 
advice.
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No this would be illegal bid 
rigging. We must decide 

our responses to all tenders 
independently.

Competition and Antitrust
We must compete fairly and lawfully wherever we operate.

It is critical to our success that we compete for and win business from customers. However, Rentokil 
Initial expects all of its businesses to compete in the marketplace in a manner that is lawful, ethical 
and allows healthy competition. Most countries have laws prohibiting anti-competitive behaviour 
that regulate dealings between competitors, customers, suppliers and distributors. Generally, this 
means we cannot engage in behaviour that might restrict competition and/or distort the market, 
such as price fixing, market sharing and bid rigging with competitors. 

If your business is a market leader or has a high market share, it could be treated as having a 
dominant market position in which case even stricter provisions would likely apply to prevent your 
business from abusing its position, like aggressively seeking to drive competitors out of business. 

These laws vary around the world and some, such as in the US and EU, can apply even when the 
conduct occurs outside the relevant territory. Penalties for breaching competition law can be severe 
and could expose Rentokil Initial, and even individuals, to:
n   Significant civil and criminal sanctions, including huge fines and prison sentences.
n   Investigations and legal proceedings.
n   Reputational damage and loss of business. 

A competitor suggests 
that we co-ordinate 

responses to two tenders so we 
each stand a good chance of 
winning one. Is this the ‘win-win’ 
situation he suggests?

Q

A

READ

Please refer to the Competition/
Antitrust Law material on the Group 
Legal section of the Group Intranet.

SPEAK

You can speak to your manager, your 
local legal team if you have one, or 
Group Legal. 

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

n Stay up-to-date with training on this topic and familiarise themselves with applicable 
laws in their market.  If in doubt, seek advice.

n Compete rigorously but fairly, on the basis of the quality and other merits of our 
services and products.

n Treat all customers fairly on price, terms and services we offer them.

n Ensure any meetings held with competitors are for a lawful purpose, such as trade 
association meetings to discuss legitimate issues affecting the industry as a whole.

n Leave any meetings or end conversations that raise any anti-competitive issues and 
immediately inform their manager or legal team/Group Legal.

n If our business is dominant in its market, ensure it does nothing that could be 
construed as abusing its dominant position or unfairly trying to reduce competition.

n Gather market intelligence through legitimate means.

n Seek advice before collaborating with a competitor (including as their customer or 
supplier) and ensure any information exchanged is strictly limited to what is required 
for that particular transaction. 

n Take care in any communications, especially in writing, regarding market shares and any 
other sensitive information. Inaccurate statements of our market share could be used 
against us if we were ever investigated.

n Never engage in any contacts with competitors where prices, costs, margins, 
commercial contract terms, markets or customers are discussed.

n Never agree with competitors, directly or indirectly, to fix prices or other contract terms 
or to divide up markets, territories or customers.

ALL COLLEAGUES ARE EXPECTED TO:
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There may be an innocent 
explanation, such as catching 

up on admin at the end of each 
quarter.  But if you are concerned, 
you should raise the issue with your 
manager or finance team.

The most senior colleague 
present should always pay for 

meals or entertainment and should 
have it authorised by their line 
manager.  It is not acceptable to ask 
junior colleagues to pay for expenses 
to circumvent obtaining appropriate 
approval.

The contract needs to be 
finalised and signed before 

the revenue can be booked, so you 
should not include it unless that can 
all be in place by the end of the year.

Accurate Reporting, Accounts and Records 
It is essential we record and report all information accurately and honestly.

All colleagues must ensure accurate and honest recording and reporting of information in order to 
conform both to applicable legal requirements and to the company’s system of internal controls. 
This applies to all information relevant to our business, including our annual report, monthly 
management accounts, sales figures, contracts and personal expenses claims, as well as non-financial 
information such as health and safety reports and supplier audits. 

Our financial and accounting records are relied upon by our management, directors, investors and 
the public to make informed decisions about our business and may also be provided to regulatory 
and governmental authorities. We must comply with all applicable laws, regulations and accounting 
standards and ensure the financial information we produce provides a true and fair view of our 
business and is not in any way misleading. Revenue and profit figures must be accurate and 
recognised in the correct period.

All sales and customer contracts must be appropriately documented and correctly recorded in the 
relevant contract administration system.

All business expenses should be accurately recorded and supported by documentation. If a colleague 
is not sure if an expense is legitimate, they should refer it to their manager.

I’ve noticed that Sales 
seems to invoice additional 

sales at the end of each quarter, 
some of which is re-credited at 
the beginning of the following 
quarter.  What should I do?

My manager has asked 
me to pay for a dinner 

with customers which both of 
us attended and to claim it back 
through expenses.  What should 
I do?

My sales manager says 
he’s agreed a big sale 

with a customer which should be 
included in this year’s figure, but 
the “paperwork” won’t be signed 
until January.  Can I include it?

Q

Q

Q

A

A

A
For further 
information 
and advice 
and to report 
concerns

READ

Please refer to the 
Group Accounting 
policies in the 
Central Finance 
section of the Group 
Intranet.

SPEAK

You can speak to 
your Finance team. 

REPORT

You can report any 
concerns using our 
confidential Speak 
Up reporting system 
or any other method 
described on 
page 28.

n Ensure all our books, records, data and accounts are accurate and complete.

n Never artificially inflate sales or profit figures, or move them between reporting periods.

n Never make any false or misleading entry into any report, record or expense claim.

n Be vigilant for any fraud or misreporting and immediately report any concerns.

n Never create or use any undisclosed, ‘off the books’ or ‘ghost’ accounts, contracts or 
funds.

n Record and document all transactions appropriately.

n Follow all applicable Rentokil Initial accounting policies and procedures and comply with 
all relevant laws, regulations and standards.

ALL COLLEAGUES ARE EXPECTED TO:
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Immediately report the 
incident to your line manager 

and follow the procedures your 
business has in place to deal with 
the spillage.  If the incident counts 
as a major incident (e.g. hazardous 
chemicals are discharged into a 
watercourse), the Group Major 
Incident Reporting procedure 
should be followed.  In any case, the 
incident should be investigated and 
steps taken to prevent reoccurrence.

Environment
We seek to minimise our impact on the environment and all colleagues 
have a role to play in protecting the environment.

Emissions and pollution to air, ground and water, as well as odour and noise, can create problems 
for the company’s neighbours and the wider environment. Sound waste management and careful 
use of material resources and energy are both environmentally and economically sensible. 

The company will strive to use material resources in an effective way. We will minimise the use 
of energy, emissions to air, ground and water. We will also minimise the creation of waste and 
manage unavoidable waste in an environmentally considerate manner wherever possible. The 
company will comply with all environmental laws and regulations. It will also publicly report, 
at least annually, its performance against key performance indicators, such as water usage and 
CO2 emissions. The company will strive to ensure that when developing and using materials and 
products, we will continually seek to identify methods and materials that reduce our impact on the 
environment. We will also strive to reduce our consumption of scarce resources and always use 
sustainable resources whenever and wherever possible.

All colleagues must comply with applicable laws and respect the environment in all work-related 
activities, whether or not on the company’s property.

Some chemicals have been 
accidentally spilt in the 

course of or work
Q

A

READ

Please refer to the Environment Policy, 
the SHE Management Requirements 
Policy and the company’s Corporate 
Responsibility Annual Report on 
www.rentokil-initial.com for further 
information.  Further guidance can 
also be found in the SHE section of the 
Group Intranet.

SPEAK

You can speak to your manager, local 
SHE team, local legal team if you have 
one, or Group Legal.     

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

n Conduct their work in a way that complies with environmental laws and minimises any 
adverse effect on the environment.

n Report the matter immediately on becoming aware of, or suspecting, a violation of 
environmental laws or the company’s principles. 

n Understand and comply with all relevant permits, regulations, policies and guidance if 
their job involves supervising or handling regulated and/or hazardous materials.

ALL COLLEAGUES ARE EXPECTED TO:
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You should raise the matter 
with your Managing 

Director.  It is not acceptable for 
such support to be provided to avoid 
losing business as this would be a 
bribe.  Donations of small prizes, for 
example a raffle may be permissible, 
but we must not pay cash to fund a 
customer’s event.

Community, Charitable and Political Activity
We respect our local communities.

We understand we have a responsibility to play a positive role in our local communities.  Rentokil 
Initial assists where possible the involvement of colleagues in the cultural, educational and social 
development of the communities in which the company operates and its employees live. 

As an organisation, we make corporate donations and raise funds for various charitable causes. It 
is important that any charitable contributions on behalf of the company are properly authorised 
and should not be used to gain improper advantage. The company encourages personal charitable 
giving, particularly where its employees take an active role, and has a matched-giving scheme to 
support colleagues’ efforts.  

As a non-political organisation, Rentokil Initial will refrain from making any contribution, whether 
in cash or kind, to any political candidate, party or organisation whose activities are designed 
to promote the interests of political parties or political ideologies. The company and all of its 
colleagues are part of society wherever it operates and in all societies, matters relating to politics 
play an important role for both businesses and individuals. From time to time political subjects of 
legitimate interest and importance to the company may arise. Only properly authorised personnel 
may engage in any communication that might be considered as participating in the political 
process (including political lobbying). 

Colleagues, in their personal capacity, are free to participate in any community, charitable or 
political activity of their choice on an individual basis, with their own money and in their own 
time, but this must not interfere with their work for the company or create a conflict of interest. 
Colleagues should be careful to ensure any such activity could not be interpreted as being on 
behalf of, or connected with, our business (unless it is authorised).

A customer has requested 
that we provide financial 

support to a local charity and has 
suggested that if we don’t we may 
lose business.  What should I do?

Q

A

READ

Please refer to the Community 
Involvement Policy on www.rentokil-
initial.com and see the Charity/
Community section on the Group 
Intranet

SPEAK

You can speak to your manager or the 
Corporate Communications team.      

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

n Respect the communities in which we operate and be sensitive to culture and 
customs.

n Obtain any necessary approvals prior to agreeing to make any charitable donations on 
behalf of Rentokil Initial.

n Never make any charitable contributions that are, or could be construed as, for the 
purposes of seeking a business or personal advantage or influence.

n Never make any political donations or engage in any political process on behalf of 
Rentokil Initial without prior approval.

n Keep personal, political and charitable activities separate from work activities. 

ALL COLLEAGUES ARE EXPECTED TO:
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Contracts
The business contracts we enter into must be authorised and observed 
properly.

Contracts define our business relationships with customers, suppliers and other third parties 
with whom we do business. They are an important means of managing risks by setting out each 
party’s obligations, providing clarity as to how the relationship should work and limiting our 
exposure if things go wrong. It is also critical we fully observe all of our duties and obligations 
contained in those contracts to preserve the company’s commercial success and maintain its 
reputation.

For customer contracts, we have a Group Contracting Policy that sets out details of the minimum 
standard requirements in our contracts, as well as commentary on our standard contracting 
clauses. It is designed to help guide contract negotiators on internal policy regarding what can 
and cannot be amended by negotiation, and explanations of the purpose and importance of 
clauses. It should be read with the Group Authority Schedule on financial and other key risk 
clauses (e.g. unlimited liability) and the escalation process to get approvals for exceptions to the 
standard arrangements.

There is a separate Procurement Policy and Guidelines which must be followed for supplier 
contracts. This is in addition to the standards set out in this Code which also apply to our suppliers 

such as Human Rights (p9), Bribery and Corruption (p12) and Gifts and Hospitality (p25).

READ

Please refer to the Contracting Policy, 
Procurement Policy and Guidelines 
and Group Authority Schedule on the 
Group Intranet.

SPEAK

You can speak to your manager, your 
local legal team if you have one, or 
Group Legal.      

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

Code of Conduct

n Follow the Group Contracting Policy when negotiating and entering customer contracts.

n Observe the Rentokil Initial Procurement Policy and Guidelines for supplier contracts.

n Ensure all agreed terms are properly documented in writing.

n Not agree to carry out any unauthorised business activity or provide services in a 
territory outside our footprint without the appropriate Group approval.

n Ensure that contracts and their terms are reviewed and approved at the appropriate 
level.

n Familiarise themselves with, and observe, the terms of any contracts applicable to our 
activities.

 

ALL COLLEAGUES ARE EXPECTED TO:

We must not carry out 
unauthorised activities 

without specific authorisation from 
Group. There are several reasons for 
this, including SHE risks, whether we 
would be insured, and the damage it 
could cause to the customer and our 
reputation if something went wrong.

A key customer asked me 
if we can sort out some 

repairs to their roof, which I noticed 
needed doing. This is not what 
we normally do but we can find 
someone who could, which would 
keep the customer happy and avoid 
them going to a competitor who 
might be able to help and make 
the company a bit more money. Is 
this ok?

Q

A
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Company Assets and Confidential 
Information
Colleagues must protect and not misuse company property and 
confidential information.

All company assets, whether physical or intangible, must only be used for legitimate and 
authorised business purposes. Theft, misuse, and carelessness have a direct impact on the 

company’s profitability.

Physical Property and IT Resources  
Rentokil Initial provides tools, products and equipment for carrying out our work which should 
never be used for personal use or profit.  The company also gives access to IT resources, such as 
PCs, laptops, PDAs, mobile phones, e-mail and the internet for business purposes. Limited and 
occasional personal use of company IT resources is permitted, provided it does not interfere with 
colleague productivity or performance of his or her duties, or adversely impact the reputation of 
the company. At all times, the use of the company’s IT resources must comply with the company’s 
Acceptable Use Policy. Suspected misuse of company equipment, systems or data will be 

investigated and could result in disciplinary action being taken, which may include dismissal. 

Intellectual Property and Confidential Information
The obligation of all colleagues to protect the company’s assets includes its intellectual property, 
such as trade secrets, patents, trade marks and copyright material, including customer lists and 
operating manuals as well as other business and marketing material, ideas, designs, databases, 
records or any unpublished financial data and reports. A considerable proportion of the value of 
the group is represented by intellectual property rights and all colleagues have a responsibility to 
protect these important assets.

Colleagues must not use the company’s confidential information in an inappropriate manner, 
either for personal gain or to provide an unfair advantage to a third party. All non-public 
information about the company is confidential information and should be kept secure and not 
be discussed with or disclosed in any way to any external parties. This confidential information 
includes details of customers and suppliers, the way the company operates its services, and how 
the company’s products are manufactured or purchased.  

In the case of required disclosure of information to third parties, such as advisers and business 
partners, there must be contractual arrangements in place containing clear rules on the non-
disclosure of information.

READ

Please refer to the Acceptable Use and 
Information Security policies on the 
Group Intranet.

SPEAK

You can speak to your manager, your 
local legal team if you have one, or 
Group Legal.      

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

Code of Conduct

n Be vigilant for any misuse or theft of company resources and report any concerns.

n Not make improper use of company assets, such as using work phones for excessive 
personal calls. 

n Ensure leavers return all company property in their possession before they leave, 
including customer lists and operating manuals.

n Follow all best practice and policies for IT security and stay up-to-date with training on 
the subject.

n Be discreet when discussing or working on confidential matters.

n Enter an appropriate confidentiality agreement (also known as a non-disclosure 
agreement or NDA) before making confidential information available to third parties. 

ALL COLLEAGUES ARE EXPECTED TO:

Report your suspicions 
to your Manager and/or 

Local HR or Legal team.  We can 
investigate and if necessary follow 
up with him and his new employer.  
We may take legal action for breach 
of confidentiality and breach of his 
employment contract terms.  We 
may also in some circumstances 
need to disclose any loss of customer 
information to them or regulators 
as the individual could have broken 
data protection laws.

We must apply similar 
standards of protection to 

the confidential information of third 
parties as we should to our own.

One of my team left to join a 
competitor and I’m worried 

he took details of our customers 
with him.  What can I do?

What obligations apply 
to other companies’ 

information that we come across?

Q

Q

A

A
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Fraud and Money Laundering
We all have a role to play in preventing fraud and money laundering.

Rentokil Initial is committed to preventing fraud and to developing an appropriate anti-fraud 
culture. The company has a zero tolerance policy to fraud which can potentially seriously damage 
the company’s reputation as well as expose individuals and the company to legal proceedings. No 
colleague should knowingly permit the carrying out of any fraudulent act by a business or another 
colleague in connection with the running of a Rentokil Initial business. 

Any conduct that could potentially be fraudulent will result in an investigation that could lead to 
disciplinary action being taken against the offending party, which may result in dismissal.  Any 
concerns should be reported promptly to your manager or by using any of the ways set out in the 

Advice and Reporting Concerns section on page 28. 

Examples and potential indicators of fraud:
n  Setting up false records of sales or contracts
n  Excessive use of write offs or credit notes
n  ‘Moonlighting’ or secretly conducting Rentokil Initial services for personal payment
n  Forgeries or unauthorised alteration of documents
n  Payment or receipt of unusually high or low prices
n  Payments made for unclear reasons
n  Fictitious expenses

Any incidents or suspicions of fraud committed against Rentokil Initial by external parties should 
be reported to your finance or legal team. Do not request or authorise any payments where you 
suspect fraud could be involved.

All colleagues must guard against money laundering: money laundering is the process whereby 
criminals attempt to hide or disguise the true origin and ownership of the proceeds of their 
criminal activities, thereby avoiding prosecution, conviction and confiscation of the criminal funds. 
‘Tipping off’ anyone who may be attempting to commit a crime under the money laundering 
rules can also be a criminal offence. Money laundering crimes can result in a colleague personally 
being subject to criminal sanctions and company disciplinary measures. Circumstances that may 
indicate money laundering include a customer or other party being unwilling to provide personal 
information, wishing to pay large amounts in cash, being unconcerned about the amount they 
need to pay, using multiple accounts or payment methods, or using an account based in an 
unexpected location.

READ

Please refer to the Bribery and 
Corruption Section on page 13 and 
Accurate Reporting, Accounts and 
Records on page 14.

SPEAK

You can speak to your manager, 
finance team, internal audit, your local 
legal team if you have one, or Group 
Legal. 

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

There are a number of ways 
you can report this. You could 

speak to your manager or another 
senior colleague, contact your local 
legal team (if any) or Group Legal, 
inform the Internal Audit team or 
raise the issue by email or telephone 
through our anonymous reporting 
service Speak Up - see page 28 for 
further details. We will not tolerate 
any retaliation against people who, 
in good faith, report suspected 
ethical or legal misconduct or policy 
violations.

I suspect a colleague might 
be involved in fraudulent 

behaviour. I want to report it, but 
I also want to avoid any personal 
repercussions. What should I do?

Q

A

n Immediately report any fraud or other dishonest activity they become aware of or have 
suspicions about.

n Be co-operative, open and honest in any fraud investigation.

n Be alert to the possibility of fraud being committed within Rentokil Initial or by external 
parties and act on any suspicions. If something does not seem right then seek advice.

n Follow all best practice and advice issued in relation to preventing fraud attempts such 
as phishing emails.

n Be alert to circumstances or behaviour which could suggest money laundering and 
discuss any concerns with their finance team or Group Treasury.

ALL COLLEAGUES ARE EXPECTED TO:
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You can tell him/her what 
a great company you work 

for but should not mention any 
non-public information you have 
about our plans or future prospects.  
You could refer them to our website 
where there is plenty of information 
for potential investors.  You should 
also consider our Share Dealing and 
Inside Information policy and seek 
advice if you are unsure.

External Communications 
Only authorised personnel should speak or write on behalf of  
Rentokil Initial.

As a large organisation, Rentokil Initial often attracts the attention of the media and other 
interested third parties. However, as a publicly-listed company it must ensure that price sensitive 
information is released to the stock market before being released to any other party. It is also 
important to protect our reputation by being consistent and accurate in our communications to 
the public and other stakeholders. The company therefore takes disclosure and communication 
of information very seriously. Only those employees specifically authorised to do so may contact 
or respond to enquiries from the media, the public or governmental bodies.
 
Any information relating to financial performance, acquisitions or divestments, joint ventures, 
investments, or major new contracts or contract losses that has not already been communicated 
publicly, must first be approved by the corporate communications department before public 
disclosure. Statements about Rentokil Initial’s financial performance may only be made 
by properly authorised officers of the company. Equally, only those colleagues specifically 
authorised to do so may contact or respond to enquiries from the investment community 
(shareholders, brokers, investment analysts, etc).

Colleagues must obtain authorisation before speaking at an event, giving an interview, or writing 
material for publication in their capacity as a Rentokil Initial employee. We recognise that the 
use of social media is widespread and has significant implications for the way information is 
disseminated. However, colleagues must not publish comments in any format that are confidential, 
inaccurate, or could otherwise harm the company’s reputation.

Colleagues should not carry out any political lobbying without authorisation. See page 17.

A friend asks if he should buy 
Rentokil Initial shares, what 

can I say?
Q

A

READ

Please refer to the Corporate 
Communications section and Social 
Media Policy on the Group Intranet.

SPEAK

You can speak to your manager, 
Corporate Communications team or 
the Company Secretary. 

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

n Refer any inquiries from the media, investment community, regulatory body, 
government, customer or the public to an authorised employee to manage, unless 
authorised to speak to them. 

n Follow the Rentokil Initial Social Media Policy if likely to interact, with or on behalf of the 
company or its brands, through social media channels.

n Obtain authorisation before speaking at an event or issuing any publication on behalf of 

Rentokil Initial.

ALL COLLEAGUES ARE EXPECTED TO:
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Disclose the fact to your 
manager.  It may well create 

no problem at all, depending what 
roles you and your spouse have.  You 
should make sure that you don’t get 
involved in any decisions relating to 
our use of that supplier.

Conflicts of Interest
Colleagues must not allow any conflicts to arise between their interests 
and those of Rentokil Initial.

All colleagues should act in the best interests of Rentokil Initial at all times and ensure that they 
can perform their work effectively and exercise objective judgement. Colleagues should be loyal in 
all matters affecting the company, including matters relating to customers and others with whom 
the company has a commercial relationship. You should work exclusively for Rentokil Initial unless 
you have explicit approval to perform external roles.

A conflict of interest exists when a colleague’s own interests or external relationships interfere or 

compete with the interests of the business, or influence their ability to make the right decisions.   

  Examples of potential conflicts of interest:
n  Hiring or supervising a family member or friend

n  Working for, or owning an interest in, a competitor, customer or supplier

n  Using company information, products or equipment for personal gain or to benefit friends  
     and family

n  Engaging in political or charitable activities that interfere with duties to the company

n  Not disclosing a close personal relationship you have with a competitor, customer or supplier

n  Choosing to use a particular supplier because of the hospitality at sporting events they   
      provide

Many actual or potential conflicts can be resolved in a satisfactory way for both the colleague and 
business, but this depends on all relevant details being fully disclosed and discussed in an open 
and transparent way.  

My spouse has started work 
at one of our key suppliers.  

What should I do?
Q

A

READ

Please refer to the Gifts and Hospitality 
section on page 25.

SPEAK

You can speak to your manager, your 
local legal team if you have one, or 
Group Legal.     

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

n Think about and avoid situations where personal interests may conflict with their duty to 
Rentokil Initial. 

n Bring an actual or potential conflict of interest to the attention of their line manager 
immediately.  Any agreed actions should be confirmed in writing.

n Declare any outside business interests that could affect, or distract from, duties to the 
company.

n Disclose to their line manager and record in writing if a relative or close friend works for 
a customer, supplier, or competitor.

n Never allow themselves to be in a situation where they are solely responsible for 
the giving of business or employment to a relative or friend. Be open about their 
relationship and stay out of the process.

ALL COLLEAGUES ARE EXPECTED TO:
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You need to consider whether 
your relationship with this 

person means they could expect a 
favour from Rentokil Initial in return, 
and what the value of the ticket and 
hospitality is.  If you decide to go, 
you should record the entertainment 
in your local Gifts and Hospitality 
register.

Gifts and Hospitality
Gifts and hospitality received and given must be reasonable, legitimate 
and authorised.

The offering or accepting of reasonable gifts and hospitality can have a positive and legitimate role 
to play in building relationships with business partners. It is generally acceptable if it is reasonable 
in the circumstances to do so, is proportionate and not lavish or extravagant. However, gifts and 
hospitality must not be used to gain any improper advantage or in a way that might create a 
conflict of interest, lead to a sense of obligation, or affect judgement on the part of the recipient. 
Gifts and hospitality must not influence any business decisions, or cause others to perceive such an 
influence. 

Each Rentokil Initial business must maintain and implement a gifts and hospitality policy that puts 
in place sufficient guidance and limits on the giving or acceptance of all gifts and hospitality. These 
limits should be set to ensure gifts and hospitality are in keeping with local practices and laws, 
including anti-bribery laws.  

I’ve been invited to a major 
football match with a 

contact, can I go?
Q

A

READ

Please refer to the Gifts and Hospitality 
and Travel and Expenses Policies for 
your business.

SPEAK

You can speak to your manager, your 
local legal team if you have one, or 
Group Legal.     

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

n Comply with the applicable Gifts and Hospitality Policy or Travel and Expenses Policy, 
including with respect to the value, frequency and recording of gifts and hospitality.

n Seek advice from their line manager before gifts or hospitality are offered or accepted if 
there is any case of doubt.

n Observe any applicable policies of customers, suppliers and other third-parties in this 
area.

And not to:
n Give, promise to give, or offer a gift or hospitality with the expectation, intention or 

hope that a business advantage will be received, such as the award of a new contract, or 
the retention of an existing one, or to reward a business advantage already given. 

n Accept a gift or hospitality from a third-party if it is known or suspected that it is offered 
or provided with an expectation it will obtain a business advantage, or could result in the 
colleague not acting objectively or effectively. 

n Ask Rentokil Initial partners (including suppliers, business partners, joint venture 
partners, subcontractors or advisors) to contribute towards the cost of entertaining 
customers on behalf of Rentokil Initial. 

n Receive cash, or a cash equivalent (such as gift certificates, lottery tickets or vouchers).

n Attempt to conceal or disguise gifts or hospitality given or received. 

n Give to or accept gifts or hospitality from government officials or representatives, or 
politicians or political parties, without the prior approval of their line manager.

ALL COLLEAGUES ARE EXPECTED TO:
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Yes. If you believe the 
information to be true you 

are then deemed to be in possession 
of insider information and should 
not trade.  The individual who was 
overheard should have been more 
careful and should not have been 
talking of confidential matters 
within earshot of other colleagues.

Insider Trading 
We must not use inside information for personal financial benefit.

Colleagues must not use non-public, price-sensitive information for personal financial benefit, or 
to ‘tip off’ others who might make an investment decision on the basis of that information. This is 
both unethical and illegal, and could result in criminal proceedings, fines, imprisonment and losing 
your job. 

From time to time, some colleagues will become ‘insiders’ because they become aware of 
confidential information that could affect the price of the company’s shares (perhaps because they 
are involved in a special project or are involved in preparing financial information for release to the 
market). Special rules apply to people in this position, which will be explained to the respective 
people at the appropriate time. 

Rentokil Initial colleagues who have, or become aware of, information that might be price sensitive 
to the company’s traded shares must ensure such information is kept confidential and not 
disclosed to any other colleague, or to third parties, other than on a strict need-to-know basis. 
Potentially price-sensitive information received inadvertently or unexpectedly should be brought 
to the attention of the group’s disclosure committee by contacting the Company Secretary.

I overheard a colleague 
talking about an imminent 

acquisition.  Does this mean I 
cannot trade in the company’s 
shares? 

Q

A

READ

Please refer to the Share Dealing and 
Inside Information section of the 
Group Intranet.

SPEAK

You can speak to your manager or the 
Company Secretary.     

REPORT

You can report any concerns using 
our confidential Speak Up reporting 
system or any other method described 
on page 28.

For further information and 
advice and to report concerns

n Never buy or sell shares in Rentokil Initial (or otherwise deal in the company’s securities) 
while having inside information, or while they have been notified they are restricted 
from trading during a close period.

n Not pass on inside information to others, such as relatives or friends.

ALL COLLEAGUES ARE EXPECTED TO:
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Resolving Ethical Dilemmas
Ethical behaviour and decision making extends beyond legal requirements and as such requires 
colleagues to exercise judgement and accept personal responsibility. Colleagues are encouraged 
to seek help or engage others in dialogue and debate to identify the best course of action. When 
faced with an ethical dilemma, begin by asking yourself the following questions

n Do my intended actions comply with relevant laws and regulations? 
n Do my intended actions reflect the company’s values? 
n Do my intended actions follow the ethical principles in this Code of Conduct? 
n If reported in the newspaper, would my intended actions be viewed positively? 
n Would I be happy if my intended actions were done to me or a loved one? 
n Would I and those I respect be proud of my intended actions both now and in the future?
n Does it feel right? 

If you answer ‘not sure’ or ‘no’ to any of these questions, report or discuss your concerns.

Seeking advice and reporting concerns
There is always someone who can help any colleague when assistance is required with ethical 
concerns. Your concerns will be taken seriously and addressed in a thorough and professional 
manner. When potential misconduct is reported, we will investigate and take appropriate action.

Colleagues can use the following resources for help, information or guidance about an ethics 
matter, or to report a suspected incident. 

Contact your manager  
In most cases your manager is the best person to speak with. If you are unsure about the most 
appropriate course of action to take in any situation, you can ask your manager for advice. 

Speak to your next level manager  
In special cases where you feel that it is inappropriate to consult your direct manager, you can 
consult your manager’s manager for advice or to report concerns. 

Inform your local human resources team   
Your local human resources team is available to discuss any ethical matters or dilemmas you 
might have, as well as concerns involving employment matters.  

Contact Group Legal  
Group Legal is experienced in handling a wide range of ethical and legal matters. You can contact 
any member of the Group Legal team individually or use the following email address:    
group-legal@rentokil-intial.com. 

Speak up  
Details of how to use the confidential reporting process can be found in the box on the right.

Speak Up 

The company operates a 
confidential reporting process 
called ‘Speak Up’, which allows 
colleagues to raise concerns 
internally to independent senior 
management at Rentokil Initial 
plc. The Speak Up contact 
details should be available to 
all colleagues at all locations. 
Alternatively use one of the 
following: 

Email: 
speak-up@rentokil-initial.com 

Phone: 
+44 207 6277 966 (see country 
specific / toll free phone 
numbers on the intranet link 
below)

Intranet: 
http://www.ri-intranet.com/
speak-up

Rentokil Initial will not tolerate 
any retaliation in any form 
against people who, in good 
faith, report suspected ethical 
or legal misconduct or policy 
violations.

Code of Conduct

Don’t forget to login to U+ to keep up 
to date with all your training.
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